Follow these steps to use the NetBenefits® Web site

If you already have an active Fidelity account (from a former employer or a personal
account), you will use your existing Fidelity customer ID and personal identification
number (PIN) to access your Tl account information. The Fidelity system will display
your active account information, along with your Tl health benefits information,
beginning Nov. 4. When you'’re ready, go to the NetBenefits Web site at

[EMENETs fitetity =om to get started.

New account registration process

If you do not have an active Fidelity account, you will need to establish a customer ID
and PIN. When you go to the NetBenefits Web site for the first time on or after Nov. 4,
2008, follow these steps:

1. Click the New User Registration link.

Fide
File Edit View History Bookmarks Window Help

Fidelity

NetBenefits®
LogIn
SSN or Please Note
Customer ID* If you have an account on Fidelity.com, use the

Forgot Your Customer ID? same ID and PIN to access NetBenefits.

PIN :
Forgot Your PIN? New User
i i < New User Registration fpr customers who have never
ed in.
& Security Notice " )
Not sure if you're already a registered user?

=A Customer ID is an identifier you can create to use in
place of your Social Security Number (SSN) to log in. Manage Your LDgiﬂ
Log in to NetBenefits Worldwide Change your Customer ID and PIN in Your Profile
periodically to keep them secure.

= Create or Change Your Customer ID
Change Your PIN
Reset a Forgotten or Blocked PIN

2. Input your Social Security Number (SSN) and click Next.
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3. Input the requested pieces of personal information. In the Change Your Customer ID? box,
you have the option to Change my Customer ID or Use my Social Security Number as my
Customer ID. Select one of these options by clicking the appropriate button, then click
Next. (For security purposes, Tl employees should select a unique customer ID and
avoid using their SSN as an account identifier.)
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Enter and re-enter a PIN in the next two fields. The PIN must be 6 to 12 letters and/or
numbers, and cannot contain any sequences or single repeating letter or number. It
cannot be your SSN, customer ID or date of birth.

b. Inthe Create a Security Question to Confirm Your ldentity box, use the drop-
down menu to select a question. Input the answer to this question in the Your answer
field. The answer must be 3 to 31 letters and/or numbers, with no spaces.

c. Inthe Enter Your E-Mail Address box, input your e-mail address (T1 or personal)
and re-enter that address in the Verify E-Mail Address field. Click Next.

5. You will receive a confirmation screen that includes your customer 1D, along with the
numeric equivalent for use on a telephone keypad. You may print this confirmation for future
reference.
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